
Customer Satisfaction Guaranteed



Saee Vision 

• Purpose: Making Positive Social Impact

• Vision: One Click Away 

• Mission: Customer Satisfaction Guaranteed  

• Values: Speed, Visibility and Control 



We are a Tech-Logistical Last Mile Delivery Company 

We own ZERO cars
We employee ZERO courier
We ENABLE our community members

We have the capacity to deliver up to
10,000 shipments a day.  



Innovation

High Costs

Customer
Experience

1- One-to-one communication between delivery agents and consignees.
2- Multi-channel communication with customer service. 
3- Tracking webpage for easy updates. 

Challenges: Saee’s offering:

1- Highly efficient operational cost structure
2- Shared economy business model to reduce cost & scale easily.

1- Up-to-date inventory technology.
2- Mobile app for agents.
3- KPI-driven admin operation panel.

Delivery Challenges 



Specialized services designed for e-commerce retailers

Fast Cash-on-Delivery (COD) consolidation 

More than 1000 agents ready to deliver retailers’ shipments 

Real-time tracking

Easy and accessible APIs 

Smart dispatch to insure faster delivery

Among the highest delivery success rate in the Saudi market
Saee

Saee

Delivery agent Service speed Service quality Overall 

4.86/5.0 4.70/5.0 4.60/5.0 4.70/5.0

Why Saee?

Saee

Saee



Saee’s Assets-Free Workflow

Online order Order fulfilment by 
Saee

Collection of packages by 
Saee

Package 
dispatch

Package delivery 
and cash collection 



Saee’s Services  

Wolves two 
Hours Delivery 

Same Day 
Delivery 

Fulfillment

Client 2 Client 
Delivery 



Saee’s Technology

In-house implementation 



Saee’s Technology

MySQL 
database 

Laravel PHP 
Backend

Hosted in 
AWS

Database backups 

RESTFul
API

• Apple and Android Mobile 
Apps for agents and clients. 

• Chatting enabled
• Location based navigation

Web based control panel for:
• E-commerce companies
• Consignees 
• Saee admins  
• Cash-on-Delivery tracking 

In-house code  
development 



Saee’s Technology



Saee’s Technology



Saee’s Coverage

Saee delivers last mile 
shipments in more than 120 
cities and towns in the 
Kingdom using 12 dispatch 
center and the list is 
expanding… 

Madinah

Makkah

Taif

Riyadh

Eastern Province

Najran

Jazan

Tabuk

AbhaQunfudah

Jeddah

Baha



Saee’s Coverage

Jeddah Riyadh Eastern Province Makkah Taif Qunfudah Baha Abha Gizan Najran Madinah Tabuk
Jeddah Riyadh Al Hassa Makkah Alhada Amaq Baha Abha Abu Areish Najran Madinah Tabuk
Bahara Kharj Dammam At Taniem Khurma Birk BilJurashi Ahad Rufaidah Ahad Masarha Sharourah Yanbu Bin Harmas
Asfan Oyeynah Dhahran Ja'araneh Rania Laith Gilwa Balasmar Bish Hubuna Mahad Al Dahab Halat Ammar
Khulais Muzahimiyah Hofuf Jumum Taif Muthaleif Mandak Bisha Damad Yadamah Oula Al Qalibah

Mastura Jubail Nwariah Turba Qunfudah Mikhwa Dhahran Al Janoob Darb Thar Khaibar Duba
Rabigh Khobar Ashafa Bareq Nimra Harjah Farasan Al Muntashar Bader Tayma
Thuwal Qatif Al Arfaa Majarda Nimra Baha Khamis Mushait Gizan Lahumah Hinakeya Umluj
Zahban Ras Tanura Al Halaa Sabt El Alaya Mohayel Aseer Karboos Al Mishaliah Al Aqool Wajeh

Seihat Um Al Doom Aqiq Namas Sabya Al Husayniyah Al Hamrah
Tarut Almowih Atawleh Rejal Alma'a Samtah Al Asad

Eshirah Sarat Obeida Al Ardah
Al Mahani Tatleeth AL-Ddayer
Dhalam Tendaha Fayfa
Al Gharif
Radhwan
Al Qureshiyat
Nimra Taif

… and the list is expanding 



Saee’s Leadership  

Eihab Nassier & Tariq Alturkestani
Saee’s Co-founders

Ahmed
Osama

Operations

Mahmoud
Abdul Jabar

Technology 

Omran
Alkhazali

Finance 

Mahmoud
AlSawaf

HR & Admin



Clients 

… and increasing.



Contact Us

Saee.sa

920004954
sales@saee.com

http://Saee.com

